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  What’s New This Year? 
 

• RRC Website Changes 

• Division Name Change & New E-mail Address 

• RRC Adopts Pipeline Permit Rule 

• FIFO- ‘First In & First Out’ 

• 15 Day Rejection Letter or Acceptance Letter  

• 45 Day T-4 Process & T-4A Approval Letter 

• T-4 Forms(Revised) 

• T-4C (Eliminated) 

• Hard Copy Overview Maps & Cover Letters 
 

Handout Overview 



RRC Website Changes  

Useful links:  For searching or locating Pipelines  
 

• What’s New at the RRC:  On this page you can find new 
information from form changes, rules to job postings. 

• Data-Online Research:  On this page you can search T-4 filings 
that have been processed and then scanned and place on the 
Neubus site. 

• Frequently Asked Questions-FAQs:  On this page you will find 
links to all the Divisions that have provided Questions & 
Answers. 

• Map-Public GIS Viewer:  On this page you can launch the Public 
GIS Viewer to view oil, gas well and pipeline data. 

 

 Link gives any new or future information  
Example:   



Email Address  

Link gives any new or future information  
Example:   



Email Address  

pipelinepermits@rrc.texas.gov 

tpms@rrc.texas.gov 

Mapping-related submissions 



Division Name Change 

Alternative Fuels 

Gas Services 

Pipeline Safety 



New Adopted Rule Amendments 



Permitting Rules  

When is a permit needed? 
 

• If the pipeline system leaves the lease, it needs a 

permit regardless if it is a flow line, gathering line or 

a transmission line.                                
 Exception:  Unitized Leases 

 

• All regulated lines and non-regulated lines need a 

permit if they leave the lease.                    
 Exception:  Unitized Leases 

 

See detail drawing of Unitized Lease 

As Recognized By Oil & Gas Division 



                  Permitting Rules 

As Recognized By Oil & Gas Division Permit Required 

Permit not Required 



Permitting Rules  

What needs a separate permit? 
 

• Permits may have one fluid only. 
 Do not mix Natural Gas, Crude, Products, etc. 
 

• Interstate and Intrastate.   
 Must be separate permits. 

 

• Pipelines should be continuous.   
 For example:  South Texas and East Texas systems with nothing to connect 

them should be on a separate permit.      

On the T-4 application only mark 
Products and then Specify the 
main one used. 
Mapping attributes can show 
multiple description of fluids. 



Permitting Rules 



Permitting Rules  

When to Amend Permit? 
 

• Permits should be amended for pipelines sold. 
Need information from new operator.  
 

• Pipelines acquired from other operators. 
 Need information from previous operator.  
 

• Pipelines removed or abandoned. 
 Mileage removed from permit. 

 

• Renewal with no changes, must be on a T-4 Form 
T-4C has been eliminated. 



When T-4 Filing is Received 
 

• Filing is date stamped received date and is recorded 
‘First In & First Out’. 
 

• Filing is reviewed by the 15 day mark, if ‘Rejected’ a 
letter, e-mail or phone call will be sent to the operator. 
 

• If all is good an ‘Acceptance’ letter may be sent or 
operator will be notified by e-mail or phone call. 

 

• When Filing is reviewed the date of review will start the 
45 day process.  From the acceptance date there is a 45 
day time frame to have the T-4 filing processed.  
 

• A T-4A approval letter will be sent to the operator this 
may be all that an operator receives if all is good during 
the 15 day review. 

 

Permitting Rules 



Permitting-T-4 Forms 

 

Click on Pipeline Safety 



Permitting-T-4 Forms 

Click on Forms 



Permitting-T-4 Forms 

Click on link and this will 
ZOOM to the T-4 Forms 



Permitting-T-4 Forms 





  

After March 1, 2015 



223456 

ABC Pipeline Company 

Mark Smith Pipeline Company  

P.O. Box 234  Austin,  TX  78701  

INSTRUCTIONS - Form T-4 

00123 



Natural Gas 

Private 

INSTRUCTIONS - Form T-4 



INSTRUCTIONS - Form T-4 

10.83 



INSTRUCTIONS - Form T-4 

Mark Smith Mark Smith 

5/20/15 President 

Jill Smith 

P.O. BOX 4768 

Houston, TX  77002 

(713)-200-0000 jill.smith@smithpipe.com 



ABC Pipeline Company 

Roberts Pipeline L.L.C. 678902 

223456 

Mark Smith Mark Smith 

Mark Smith Pipeline Company 

ALL 00123 





00123 

ABC Pipeline Company 

Mark Smith 





Pipeline Safety FAQs 



ABC Pipeline Company 

00123 

5/20/15 

1 

Travis 

24” 



http://www.rrc.state.tx.us/pipeline-safety/permitting/new-construction-reports 

http://www.rrc.state.tx.us/pipeline-safety/permitting/new-construction-reports
http://www.rrc.state.tx.us/pipeline-safety/permitting/new-construction-reports
http://www.rrc.state.tx.us/pipeline-safety/permitting/new-construction-reports
http://www.rrc.state.tx.us/pipeline-safety/permitting/new-construction-reports
http://www.rrc.state.tx.us/pipeline-safety/permitting/new-construction-reports
http://www.rrc.state.tx.us/pipeline-safety/permitting/new-construction-reports
http://www.rrc.state.tx.us/pipeline-safety/permitting/new-construction-reports
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Sample Cover Letters & Overview Maps 
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Handout Overview 

 
• Digital Data Submissions 

• How to Avoid Digital Data Rejections 

 Explode your Data using Advanced Editing Tools 

 Verify your Digital is in the Correct Projection 

• Helpful Resources 

 Public GIS Viewer 

 Steps to Search Pipeline Permits 

• New Operator Checklist 

• Helpful Instructions for Submitting Digital  



Digital Data Submissions 

• On the Home Page click on Pipeline Safety 
• Click on Mapping 
• Click on Digital Submissions 

Homepage:  www.rrc.texas.gov 

http://www.rrc.texas.gov/


Steps to Set up an FTP Account       

• On the Home Page click on Pipeline Safety 
• Click on Mapping 
• Click on Digital Submissions 
• Steps to Setup and FTP Account 

FTP – (File Transfer Protocol) 
Software that enables files to be transmitted 
over data lines from one computer to another 



Sample Email to Request an FTP Account 

Send email to: tpms@rrc.state.tx.us 

mailto:tpms@rrc.state.tx.us


Instructions for Submitting and Receiving  

Digital Data  

• Click on Pipeline Safety 
• Mapping 
• Digital Submissions 
• Instructions for Submitting 

and Receiving Digital Data via 
FTP 



 

When submitting data to the Commission, all the files must start with a lowercase “t” 

and only include a (maximum of 8 characters) in order to process the data. If there is 

no current permit number, a system name should follow the letter “t”.  

 

For example:  t00576.shp, t00576.shx, t00576.dbf  

                         tsystem.shp, tsystem.shx, tsystem.dbf 

 

Note: Do NOT submit files in a folder or .zip file.  All files should be submitted 

individually.   Sending a .prj file is recommended. 

 

An email must be sent to the Commission at tpms@rrc.state.tx.us the same day as the 

FTP submission and please attach a copy of the T-4 Permit Cover Letter to this email.  

If sending a replacement file, include the name and date of the file being replaced.  

 

Instructions for Submitting Digital  

mailto:tpms@rrc.state.tx.us


Sample Email for FTP Submission 
 

To:               tpms@rrc.state.tx.us 

From:           jdoe@abc.com 

Subject:       FTP Submission for Pipeline Operator Name (T4# Optional) 

                         Subject line is very helpful with tracking your data. 

Message:  Date:  September 25, 2014 (Date of FTP submission) 

                    Operator Name and Address:  ABC Pipeline Company 

                         0000 W. 15th St. Suite 900 

       Houston, TX  00000 

      Type of Submission:  Data Verification or T-4 Permit Amendment(s) 

           Type of Datum:  NAD 27 or NAD 83 using the Geographic Coordinate System (GCS) 

              List the Exact Name of each File:  t00992.shp, t00992.shx, t00992.dbf 

             t00954.shp, t00994.shx, t00994.dbf 

             tsystem.shp, tsystem.shx, tsystem.dbf 

 

             Arc/Info Export File: t00954.E00 

                                               ASCII Geospatial File: tg00954.txt 

            Separate Attribute File: ta00954.dbf        

                    T-4 Permit Contact:       John Doe 

        Operations Specialist 

        654-001-0000, ext. 321 

      GIS/Mapping Contact:   Jack Doe 

        Sr. GIS Analyst 

                                   654-001-0000, ext. 123 

      



       Attribute Definitions   

• Click on Pipeline Safety 
• Mapping 
• Digital Submissions 
• Attribute Definitions 



Attribute Definitions 

See Website for full list of Attributes 



Steps to Commodity List  

• Click on Pipeline Safety 
• Mapping 
• Digital Submissions 
• Commodity List 



Commodity List 

See Website for Additional Commodity Descriptions 



               Vendor List 

• Click on Pipeline Safety 
• Mapping 
• Vendor List 



  Vendor List  

See Website for list of Vendors 

512-999-9999 179 Main St.  Austin, TX  78564 
 

John Smith 512-999-9999 1234 GIS Mapping 



Sample Email to Request Digital Data 
To obtain your digital data, please send a similar email to tpms@rrc.state.tx.us and 
include the Operator Name and Address and T-4 Permit number.  The RRC will process 
data, and then notify the contact person once the information is ready for download 
from the RRC’s FTP site. 
If requesting other Operators’ digital data, please refer to the following link for further 
instructions. http://www.rrc.state.tx.us/forms/maps/digital/index.php 

mailto:tpms@rrc.state.tx.us
http://www.rrc.state.tx.us/forms/maps/digital/index.php


Sample email from RRC to Operator 
The digital data you requested is now on our FTP site ready for download. 
The name of the file to download is p04152014_1.tar.gz 
  
(It is a zipped up file in which you need an unzip program.  With an unzip program, you should be able to just double click on the 
file &  
it will open up.) 
  
This file includes the following requested T-4 Permits: 
Extracted data for t4 permit 09999 
  
The files are from our TPMS database in Shape file format, Geographic Coordinate System, Decimal Degrees, NAD 27.  
  
The zip file will be out on the RRC ftp site for a maximum of 5 business days. 
If the you want us to remove it as soon as you download the file, you must request this  
after downloading the file.  E-mail tpms@rrc.state.tx.us to notify us. 
  
Also, if desired you can download a 2nd set of shape files that will provide an outline of all the counties in the state which will 
work as a location reference when you view your data.  Go into the pl_cd folder on the FTP site & download these  
3 files together: cnty_geo.shp, cnty_geo.shx, & cnty_geo.dbf 
  
If you don't have GIS Software, there is free software on ESRI's website called ArcExplorer (scaled down version of ArcView). Click 
on this link: http://www.esri.com/software/arcexplorer/ to go to the site where you can Download ArcExplorer.  This site also 
provides helpful support information for the software. 
  
If you have any questions about the data, call Yolanda Reyes at 512-463-7195.   
  
Note: Be sure to use the pipeout username when retrieving the data. 

mailto:tpms@rrc.state.tx.us
http://www.esri.com/software/arcexplorer/


Retrieving Data from the Railroad Commission 
Original FTP instructions 

 
You need to change to the directory where the data you are retrieving is located using the cd command. 

 
• Type:  ftp derrick.rrc.state.tx.us 
• (You will then be prompted for a user name  and password) 
• Type: the user id that you  received from the Railroad Commission 
• Type: the password that you received from the Railroad Commission 
• Type: binary 
• Type: get <the name of the file that you are submitting>   
• (You will use the above command for every file that you are submitting; after submitting every file then 

proceed to the next two commands) 
• Type: quit 
• Type: exit 
•   
• Example: 
• cd c: 
• cd pipelines/data 
• ftp derrick.rrc.state.tx.us 
• User: myuserid 
• Password: mypassword 
• ftp> binary 
• ftp> get pipes.dbf 
• ftp> get pipes.shp 
• ftp> get pipes.shx 
• ftp> quit 
• exit 
 
(*See Instructions for DOS FTP for visual reference of instructions at the end of this presentation) 



How to Avoid Digital Rejections 

Explode your Data using Advanced Editing Tools  

 How to set up Advanced Editing Tools 

 Identify Multi-Part Features 



How to set up Advanced Editing Tools 

• 1. Click on Editor tab 

• 2. Go down to More Editing Tools 

• 3. Click on Advanced Editing 

Advanced Editing Tools Added 

1 

2 

3 



Steps to Identifying Multi-Part Features 

1. Add  your layer and right click on it 

2. Click on Open Attribute Table 

3. Click on Options 

4. Click on Select All  

1 

3 

4 

2 



Steps to Identifying Multi-Part Features 

 All  pipelines are selected 



Steps to Identifying Multi-Part Features 

Explode Multi-part Feature 

1 

2 

3 

1. Click on Editor 

2. Go down to Start Editing and click 

3. Click on Explode Multi-Part Feature to Explode your data 



Steps to Identifying Multi-Part Features 

1. Click on Options 

2. Click on Select All 

3. Go back to  Explode Multi-Part Feature 

      and Click  

1 

2 

3 

Explode Multi-part Feature 



Steps to Identifying Multi-Part Features 

Update your shape file with the new changes 

You are now ready to send your digital to the FTP site 



Verify your Digital is in the Correct Projection 

• Wrong Projection 
 UTM/State Plane Projection 

• Correct Projection 
 Geographic Coordinate System 

• Check your Coordinates 

 

How to Avoid Digital Rejections 



Wrong Projection       

 UTM/State Plane Projection 



Correct Projection 

    Geographic Coordinate System     



Check your Coordinates  

Please submit files using the Geographic 

Coordinate System (GCS), which means that the x-

/y- coordinate values are using the longitude/latitude 

values for the State of Texas.  These values are –93 

to –107 decimal degrees for the x-coordinate and 25 

to 37 decimal degrees for the y-coordinate value.  

NAD 27 or NAD 83 



Helpful Resources 

• Map - Public GIS Viewer 

• Data - Online Research Queries 

 How to Search T-4 Pipeline Permits 

 How to Print T-4 Pipeline Permits 

 



Steps to Public GIS Viewer 

• Homepage:  www.rrc.texas.gov  
• Click on Map - Public GIS Viewer 

http://www.rrc.texas.gov/


Map – Public GIS Viewer 

• Click on   
Launch Public GIS Viewer 



Data Online Research Queries 

• Homepage: 
• www.rrc.texas.gov  
• Click on Data-Online 

Research Queries 

http://www.rrc.texas.gov/


• Enter your permit number 

• Click on Search 

How to Search T-4 Pipeline Permits 

00152 



 Steps to Search T-4  Pipeline Permits 

• Go down to Actions and click 

• Click on View this document 



 Steps to Search T-4 Pipeline Permits 

1 

1 



 Steps to Print T-4 Pipeline Permits 

1 

• Click Download to print all pages  
• Click Download Page to print page of interest only 



      Explode your Data using Advanced Editing Tools 

      Verify your Projection  

      Add the *Required Fields to your .dbf file 

Submit all your Digital Data files 

      to the FTP site (.shp, .shx, .dbf and .prj) 

 

      Note: .zip files will not process. Files must be sent in individually. 

New Operator Checklist 



Helpful Instructions for Submitting Digital 

• Instructions for using FTP Software 

• Sample FTP Software Configuration Screen 

• FTP Password for Sending and Retrieving 

Digital Data 

• Instructions for DOS FTP 

• Frequently Asked Questions FTP 

 

 
 



Instructions for using FTP Software 

If you have an IT department, then ask them to assist you with setting up the FTP 

software.  Your IT department will be able to install FTP software on your PC and set 

proper permissions to enable file transfers through your local network’s firewall. 

 

If you do not have an IT department, then select FTP software of your choice and 

install it on your PC. 

 

Notes: 

1. Having FTP software enables file drag-and-drop transfers. 

2. Our FTP server is NOT web-enabled, so you cannot log into our FTP server via 

the internet. 

 

 



Sample FTP Software Configuration Screen 



FTP Password for Sending and Retrieving Digital Data 

The following information pertains to the pertinent directory, server & access information for submitting digital 

pipeline data to the Railroad Commission's (RRC) Licensing & Permitting via FTP (file transfer protocol).   

  

Important: The attached user manual provides the applicable guidelines/instruction for "SUBMITTING" your files 

electronically. 

 

Incoming Directory:  To be used by Pipeline Operators when "SENDING" digital data to the RRC. 

Server name:  derrick.rrc.state.tx.us 

Userid:  pipeline 

Password: 35pip87e  (lower case sensitive) 

Directory:  export/ftpguest/pub/pipeline  

Note: Once you login with your user name & password, you will already be in the right directory.  All you need to 

do is transfer files. 

Outgoing Directory:  To be used by Pipeline Operators when "RETRIEVING" digital data from the RRC. 

Server name:  derrick.rrc.state.tx.us 

Userid:  pipeout 

Password:  26u39t  (lower case sensitive) 

Directory:  export/ftpguest/pub/pipeout 

Note: Once you login with your user name & password, you will already be in the right directory.  All you need to 

do is transfer files. 



Instructions for DOS FTP 

• On a PC with Windows operating 

system that is connected to the 

internet. 



Sample PC Window screen to activate Command Prompt Window. 

1.  Click Start 
 
2.  Click All Programs 
 
3.  Find Command Prompt 
application and click on it. 
 
4.  This will start an MS DOS 
session 
(usually a black screen) 

Instructions for DOS FTP 



Command Prompt Window 

Instructions for DOS FTP 



Sending data to the Railroad Commission 
 

Original FTP instructions 
 

 You need to change to the directory where the data you are sending is located using the cd command. 
 
• Type:  ftp derrick.rrc.state.tx.us 
• (You will then be prompted for a user name  and password) 
• Type: the user id that you  received from the Railroad Commission 
• Type: the password that you received from the Railroad Commission 
• Type: binary 
• Type: put <the name of the file that you are submitting>   
• (You will use the above command for every file that you are submitting; after submitting every file then proceed to the next 

two commands) 
• Type: quit 
• Type: exit 
• Example: 
• cd c: 
• cd pipelines/data 
• ftp derrick.rrc.state.tx.us 
• User: myuserid 
• Password: mypassword 
• ftp> binary 
• ftp> put pipes.dbf 
• ftp> put pipes.shp 
• ftp> put pipes.shx 
• ftp> quit 
• exit 
(See next  pages for visual reference of instructions) 
 

Instructions for DOS FTP 



Change directory to where data files are stored. 
Using the cd command, you need to change to the directory/folder where the data you are 
sending is located on your PC. 

*If your data is on a network drive, move it to a temporary folder on your c:\ drive.   Sending 
files from network directory/folder may cause transmission errors. 
*Use directory/folder names without spaces.  Spaces in directory/folder names may cause 
transmission errors. 
*Make sure your IT department has granted  permission for file transfer through firewall. 

Instructions for DOS FTP 



Check for files in directory/folder. 

List files in current directory/folder using dir command.  If you don’t see the files you want to 
transmit via FTP, then find correct directory and change to that directory or move files to this 
directory. 

Instructions for DOS FTP 



Connect to Railroad Commission FTP site. 

Type:  ftp derrick.rrc.state.tx.us 
(You will then be prompted for a user and password) 
Type: the user id that you received from the Railroad Commission 
Type: the password that you received from the Railroad Commission 
(the cursor will not move as you type in the password) 

Instructions for DOS FTP 



Connect to Railroad Commission FTP site. 

Type:  ftp derrick.rrc.state.tx.us 
(You will then be prompted for a user and password) 
Type: the user id that you received from the Railroad Commission 
Type: the password that you received from the Railroad Commission 
(the cursor will not move as you type in the password) 

Instructions for DOS FTP 



Connect to Railroad Commission FTP site. 

Type:  ftp derrick.rrc.state.tx.us 
(You will then be prompted for a user and password) 
Type: the user id that you received from the Railroad Commission 
Type: the password that you received from the Railroad Commission 
(the cursor will not move as you type in the password) 

Instructions for DOS FTP 



FTP files to RRC FTP server 

Type: put <the name of the file that you are submitting>   
(You will use the above command for every file that you are submitting; after submitting every 
file the proceed to the next two commands) 
Type: quit 
     (This will exit ftp session.) 
Type: exit 
     (This will close Command Prompt window.) 

Instructions for DOS FTP 



Retrieving data from the Railroad Commission  

Original FTP instructions 
 

• You need to change to the directory where the data you are retrieving is located using the cd command. 
 

• Type:  ftp derrick.rrc.state.tx.us 

• (You will then be prompted for a user name  and password) 
• Type: the user id that you  received from the Railroad Commission 
• Type: the password that you received from the Railroad Commission 
• Type: binary 
• Type: get <the name of the file that you are submitting>   
• (You will use the above command for every file that you are submitting; after submitting every file then 

proceed to the next two commands) 
• Type: quit 
• Type: exit 
•   
• Example: 
• cd c: 
• cd pipelines/data 
• ftp derrick.rrc.state.tx.us 
• User: myuserid 
• Password: mypassword 
• ftp> binary 
• ftp> get pipes.dbf 
• ftp> get pipes.shp 
• ftp> get pipes.shx 
• ftp> quit 
• exit 
 
• (See next  pages for visual reference of instructions) 

Instructions for DOS FTP 



Instructions for DOS FTP 
Change directory to where data files are stored. 

Using the cd command, you need to change to the directory/folder where the data you are 
retrieving is to be located on your PC. 

*Use directory/folder names without spaces.  Spaces in directory/folder names may cause         
transmission errors. 
*Make sure your IT department has granted  permission for file transfer through firewall. 



Instructions for DOS FTP 
Connect to Railroad Commission FTP site. 

Type:  ftp derrick.rrc.state.tx.us 
(You will then be prompted for a user and password) 
Type: the user id that you received from the Railroad Commission 
Type: the password that you received from the Railroad Commission 
(the cursor will not move as you type in the password) 



Instructions for DOS FTP 
Set transmission type to binary. 

Type: binary 
(This will set the file transmission type to binary.  If binary is not set, then files will be 
transmitted in ASCII and downloaded data may contain errors.)    



Instructions for DOS FTP 
Download files from RRC FTP server. 

Type: get <the name of the file that you are submitting>   
(You will use the above command for every file that you are submitting; after submitting every 
file then proceed to the next two commands) 
Type: quit 
(This will exit ftp session.) 
Type: exit 
(This will close Command Prompt window.) 



Instructions for DOS FTP 
Check for files in directory/folder. 

List files in current directory/folder using dir command.  If you don’t see the files you  
transmitted via FTP, then check that you typed the name correctly. 



 

Q. How do I submit my digital data files to the RRC FTP site? 
  
A. Our FTP site is NOT web enabled, so we provide instructions on using your PC’s 

DOS Command window to transfer files. 
  
Q. If I don’t want to use DOS for FTP, what can I use? 
  
A. Contact your IT department and ask if they already have FTP software installed for 

you to use. 
  

If you are the IT department, you can search the web using the words “free FTP 
software”.  You will be presented with several software options.  Select the one 
best suited to your needs.  You will need to understand how to configure the FTP 
software to connect to our FTP server. 

Frequently Asked Questions FTP 

Q. I was able to connect to your FTP site using Windows Explorer, but I don’t know 
which directory to select to download the files.  Which directory should I select for 
downloading? 



 

A. Unfortunately, our FTP site is not web-enabled, so the directory that you were 
able to connect to is not accessible by our Pipeline Permitting staff.  You can 
download the digital data files to our FTP server using either the DOS instructions 
provided to you or FTP software. 

  
Q. Can you recommend FTP software for me to use when downloading my files to 

your FTP server? 
  

A. Please Note: The Railroad Commission of Texas in no way recommends or 
promotes any particular software, however several operators have used WS_FTP 
LE, a windows version of FTP. There are various websites from which this 
software can be downloaded, however in order to facilitate the transfer of data 
here are two of those various websites: www.ftpplanet.com and 
www.download.com. The Commission in no way recommends or promotes 
either of these websites. This information is provided to facilitate the transfer of 
data. If you choose to use the DOS version of FTP, instructions are provided in the 
information sent to operators when an FTP account is opened.  

Frequently Asked Questions FTP 

http://www.ftpplanet.com/
http://www.download.com/
http://www.download.com/


Frequently Asked Questions FTP 

Q. I am following the DOS instructions for downloading the files to your FTP server, 
but it times out before I can send any files.  Is your FTP server working today? 

  
A. Check with your IT department to make sure that your company’s firewall is not 

interfering with the file transfer process. 
  
Q. I have my shape files on my network but they don’t seem to want to transfer to 

the FTP site when I am using the DOS instructions.  What am I doing wrong? 
  
A. Copy the set of shape files to a temporary directory on your PC’s C:\ drive, i.e. 

c:\tmp.  Open up the DOS window, change directories to the temporary directory, 
then begin the FTP download process from there. 

 
 
Q. I am trying to download the shape files using DOS’ FTP instructions, but I get a 

message that the file is not found when I type in the ‘put’ command.  What am I 
doing wrong? 

  
A. Make sure that the files you are trying to transfer are in the same directory 

where you begin DOS’ FTP process. 
  



Frequently Asked Questions FTP   

Q. What is the server name or host name to connect the FTP software to? 
  
A. Host/Server name:  derrick.rrc.state.tx.us 
   Directory: /export/ftpguest/pub/pipeline 
  
Q. How do I re-project my projection? 
  
A. Contact your software vendor for re-projecting instructions. 
  
  
  



Contact Information 

Permitting:  Bruce Waterman 

             Brent Mosby 

             Kristi Schulz                      

 For questions, please call 512-463-7058      

  Email: pipelinepermits@rrc.texas.gov 

 

Mapping:   Lori Mireles - 512-463-7032 

                     Colby Broadway - 512-524-6019          

  Email: tpms@rrc.state.tx.us 

  

mailto:pipelinepermits@rrc.texas.gov
mailto:tpms@rrc.state.tx.us

